Entertainment & Balloon Design
WHAT TO EXPECT FROM YOUR ENTERTAINMENT SERVICE PROFESSIONAL

e Our artists aim to arrive 15 minutes before the scheduled

start time. If we are running behind, the event contact FACE PAINTING OR BALLOON TWISTING
person will be notified and additional time will be added PER ARTIST PRICING
to the end of the event to compensate. $100 FIRST HOUR

) ) ) $75 ADDITIONAL SERVICE HOURS
¢ Payment can be made prior to the event with a credit or $40 PER HALF HOUR

debit card if requested. Payment the day of the event ONE ARTIST BOTH SERVICES +$50
should e received at the start of the event n the form of \ )

cash or check payable to Jewelz Entertainment Services

e Our artists provide all materials needed to get the job done! That includes bringing our own table
and chairs. On that note, our equipment can get heavy! Please arrange a close area for the artist
to unload their equipment.

e |t can get hot, hot, hot in Florida! Please make sure your artist has a shady spot to perform if your
event is outdoors. Additionally, shelter from inclement weather is also the responsibility of the
customer unless we have prearranged to bring our own canopy.

e Events that will last longer than 4 hours will require staggered 15 minute break for all artists.

e If thereis line of participants near the end of the event, the artist will “close the line” (no new
guests may join) unless directed otherwise. Each participant will receive either a ticket or a mark
on their hand to indicate they are eligible to receive services. It is the responsibility of the client to
help facilitate a smooth fransition for the end of services.

e If an artist's working time goes over 15 minutes or more, she will stop working and speak with the
event contact person to either seek help ending the line or negotiate addition service time. ($40
per half hour or $75 for additional hours)

e We do accept tips (and they are very appreciated!) but they are not expected. We are grateful
to be chosen to spend time with your guests and provide our services for the previously
negotiated rate.

e Artists hold the right to refuse to paint or twist designs that are provocative or could lead to
uncomfortable social situations.

¢ Life happens! While we do not charge a cancellation fee, we do ask that you call to cancel
services as soon as possible to give us time to fill the opening. We also reserve the right to not
schedule clients who habitually cancel.



